PRIVACY POLICY:  We respect and are committed to protecting your privacy. We may collect personally identifiable information when you visit our site. We also automatically receive and record information on our server logs from your browser including your IP address, cookie information and the page(s) you visited. We will not sell your personally identifiable information to anyone.

SECURITY POLICY:  Your payment and personal information is always safe.  Our Secure Sockets Layer (SSL) software is the industry standard and among the best software available today for secure commerce transactions. It encrypts all of your personal information, including credit card number, name, and address, so that it cannot be read over the internet.

EDUCATION POLICY ON PAYMENT AND CANCELLATION:  Registrations and payments are handled by the Iowa City Area Association of REALTORS®, unless otherwise stated.  In most cases make checks payable to: ICAAR. 

Confirmation of your registration as well as any receipts will be sent by ICAAR. 

Full payment, by credit card or check made payable to ICAAR, is expected at time of registration. Payment must be received no later than 3 business days prior to the class to guarantee a seat on the day of class. 

If you register for a class and do not attend you will forfeit your registration fee, unless you adhere to the cancellation policy below. 

The Iowa Real Estate Commission requires full attendance during classes in order to receive continuing education credit. Therefore, attendance will be strictly monitored. Late arrivals to class at any point during the day of the class will risk denied admittance and may result in the loss of your certificate. If you miss a portion of the class you must speak with the instructor. It is at the sole discretion of the instructor whether or not the tardiness can be reconciled. 

Cancellation Policy: 
If you need to cancel your registration, written notification must be submitted to the Association Office a minimum of four business days prior to the course to receive a refund.  If cancelled within four days of the course an administrative charge equaling 50% of the class fee will be deducted from your refund.  

NO REFUNDS will be given once the class has begun. 

Classes are subject to cancellation if the minimum number of paid registrants is not met or due to instructor illness or inclement weather. If ICAAR is forced to cancel a class, registered participants will have the option of a full refund or credit towards another class. 

